
911 

The City of St. Charles, Missouri Tree dangerous 
to publicWho to call Engineering 
949-3237When there's a problem, you want a phone number - fast.
 

Here are numbers for city departments and agencies that
 
can help. For emergencies that th reaten life or pro perty
 
and require immediate attention, call 911.
 

For other general concerns not listed below,
 
call the Citizen Hotline: 949-3502
 
or visit our website www.stchartesclty.com/whotocall.
 

l:f l:f]:j I I tj 
Down electrical lines 

24 hr emergency service 
AmerenUE Sewer back-ups Trash service and 

Gas leak(314) 342-1000	 recycling quest ions Street Division
 
Midwest Waste Hauling 911 949-3363
 

925-1066 after hours 
Pothole Hotline: Water Division Dangerous sidewalk Tall grass'
636-255-6120 949-3366 Street Division overgrown weeds 

Community949-3363Sto ter I sues pen fire hydrant Development 
Engineering Water Division	 949-3502, 

49-3237 or 49-3514 949- 2390 
949-3366 

Street flooded, clogged stonnJ 
anltary drain 

Street Division 949·3363 Dangerous/stray arurnal 
Sink hole collapsed Antmal Control after ho rs 

treetWater ivision 49- 66 949-3395 
Street Division 

949-3363 

Car/buildi 9 Graffi ralarm 

SCAT 
Street Division
 

Pothole
 949·3363 or
 
Street Division Engineenng
 

949-3363 949-3 37
 

Brok 

Fire r-

Suspected arson
 
Fire Dept
 
949-3252
 

Non-functioning traffic light! 
ffie iss as 

Engineering 
949-3237 or 949-3 43 

Dead animal 
Animal Control 

949-3395 

Trash-strewn lot 
Community 

Develooment 
949 3502 

or mosquitos 
Community 

Development 
949· 3502 

RL 

Miss ng m n ole 
cover 

Streel DIVISIOn 
949-3363 

Abandoned! 
nlicensed vehlel 

Community 
eve m nt 
949-- 3502 

Loud noise/belligerent 
personl 

underage drinking 
Police Dept 
949·3309 
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Police Dept 
949 - 309 

• 
~ 

n, bu d ut 
tree t r ght 

Engineering 
49-32 7 r 
949-3243 


